
Tenant & Guest - LiveSafe Mobile Application Download 
Tishman Speyer – 21SEP2017 

1.  Within the Apple App Store (iPhone) 
         -or-                                     

Google Play Store (Android) 
  

Search for “LiveSafe” 

2. Install LiveSafe 



3.   Click the link “OPEN” tab in the 
LiveSafe application to continue the 

LiveSafe download. 
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4.   Click the link “Get Started” tab in the 
LiveSafe application then click “Next” to 

continue the LiveSafe download. 
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5a.   Select to use 
email. 

5b. Input your 
email address 

5c. Click the 
highlighted 

“Next” when 
complete to 
continue the 

LiveSafe 
download. 

**********	
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5e. Click “Next” 
to complete 

profile. 

5d. Open the LiveSafe 
verification email message and 
click the “Confirm my account “ 

tab. 
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6.  Complete your user profile. 
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7a.  Select your organization by searching for 
Tishman Speyer. 

7b.  Select your Tishman Speyer property 
(In this example Rock Center is selected) 
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8. Suggested LiveSafe settings 
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The LiveSafe app download is complete. The LiveSafe Icon on your 
smart phone looks like this. 

Once you click the LiveSafe icon,  
the LiveSafe app’s home screen will look like this. 

For 24/7 LiveSafe technical support: 
Phone: +1-571-312-4645 (Press 1)   
email: support@livesafemobile.com 
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